COPYRIGHT © Hangzhou EZVIZ Software Co., Ltd.. ALL RIGHTS RESERVED.

Any and all information, including, among others, wordings, pictures, graphs are the properties of
Hangzhou EZVIZ Software Co., Ltd. (hereinafter referred to as “EZVIZ"). This user manual (hereinafter
referred to as “the Manual”) cannot be reproduced, changed, translated, or distributed, partially or
wholly, by any means, without the prior written permission of EZVIZ. Unless otherwise stipulated,
EZVIZ does not make any warranties, guarantees or representations, express or implied, regarding to
the Manual.

About this Manual

The Manual includes instructions for using and managing the product. Pictures, charts, images and
all other information hereinafter are for description and explanation only. The information contained
in the Manual is subject to change, without notice, due to firmware updates or other reasons. Please
find the latest version in the ezviz ™ website (http://www.ezviz.com).

Revision Record

New release — January, 2022

Trademarks Acknowledgement

ezviz ™, & ™, and other EZVIZ's trademarks and logos are the properties of EZVIZ in various
jurisdictions. Other trademarks and logos mentioned below are the properties of their respective
owners.

Legal Disclaimer

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE PRODUCT DESCRIBED, WITH
ITS HARDWARE, SOFTWARE AND FIRMWARE, IS PROVIDED “AS IS”, WITH ALL FAULTS AND ERRORS,
AND EZVIZ MAKES NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION,
MERCHANTABILITY, SATISFACTORY QUALITY, FITNESS FOR A PARTICULAR PURPOSE, AND
NON-INFRINGEMENT OF THIRD PARTY. IN NO EVENT WILL EZVIZ, ITS DIRECTORS, OFFICERS,
EMPLOYEES, OR AGENTS BE LIABLE TO YOU FOR ANY SPECIAL, CONSEQUENTIAL, INCIDENTAL, OR
INDIRECT DAMAGES, INCLUDING, AMONG OTHERS, DAMAGES FOR LOSS OF BUSINESS PROFITS,
BUSINESS INTERRUPTION, OR LOSS OF DATA OR DOCUMENTATION, IN CONNECTION WITH
THE USE OF THIS PRODUCT, EVEN IF EZVIZ HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES.

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL EZVIZ'S TOTAL
LIABILITY FOR ALL DAMAGES EXCEED THE ORIGINAL PURCHASE PRICE OF THE PRODUCT.

EZVIZ DOES NOT UNDERTAKE ANY LIABILITY FOR PERSONAL INJURY OR PROPERTY DAMAGE AS
THE RESULT OF PRODUCT INTERRUPTION OR SERVICE TERMINATION CAUSED BY: A) IMPROPER
INSTALLATION OR USAGE OTHER THAN AS REQUESTED; B) THE PROTECTION OF NATIONAL OR
PUBLIC INTERESTS; C) FORCE MAJEURE; D) YOURSELF OR THE THIRD PARTY, INCLUDING WITHOUT
LIMITATION, USING ANY THIRD PARTY’'S PRODUCTS, SOFTWARE, APPLICATIONS, AND AMONG
OTHERS.

REGARDING TO THE PRODUCT WITH INTERNET ACCESS, THE USE OF PRODUCT SHALL BE WHOLLY
AT YOUR OWN RISKS. EZVIZ SHALL NOT TAKE ANY RESPONSIBILITES FOR ABNORMAL OPERATION,
PRIVACY LEAKAGE OR OTHER DAMAGES RESULTING FROM CYBER ATTACK, HACKER ATTACK,
VIRUS INSPECTION, OR OTHER INTERNET SECURITY RISKS; HOWEVER, EZVIZ WILL PROVIDE
TIMELY TECHNICAL SUPPORT IF REQUIRED. SURVEILLANCE LAWS AND DATA PROTECTION
LAWS VARY BY JURISDICTION. PLEASE CHECK ALL RELEVANT LAWS IN YOUR JURISDICTION
BEFORE USING THIS PRODUCT IN ORDER TO ENSURE THAT YOUR USE CONFORMS TO THE
APPLICABLE LAW. EZVIZ SHALL NOT BE LIABLE IN THE EVENT THAT THIS PRODUCT IS USED WITH
ILLEGITIMATE PURPOSES.

IN THE EVENT OF ANY CONFLICTS BETWEEN THE ABOVE AND THE APPLICABLE LAW, THE LATTER
PREVAILS.
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1. Komnnektayusa

ApanTep nuTaHua, 1 Wr. Kabenb nutaHus, 1 wr.

LLla6noH Ana cBepneHns oTBEPCTMUIA,
1 wr. MoHTa)kHast nnacTuHa, 1 Wr. KomnnekT BUHTOBOroO Kpennenus, 1 wT
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&
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MHCTPYKUMA NO HAaCTpoliKe ycTpoicTBa
HopmatusHas uHbopmaums (x2) KpaTkoe pykoBoAcTBO, 1 WT. HomeKit, 1 wr.

o anO6peTeHHbIIZ ajanTtep NUMTaHUA MOXET OT/In4aTbCA OT I/1306pa)KeHM$l B 9TOM pyKOBOACTBE.

2. OcHOBHbIE cBefieHus

O6bEKTUB *

CBeToanoAHbIN MHANKATOP

MukpodoH

Bup cnepepu

HaumeHoBaHue | OnucaHue

CBeToaNOAHbIN e | [TOCTOSIHHO CBETUTCA KPaCHbIM: NAET BKIKOYEHNE KaMepbl.
WHAMKaTop

e o |MeaneHHO MUraeT KpacHbIM: OLUMGKa CETH.

eeee |BbICTPO MUraeT KpacHbIM: OLLMGKa KaMepbl (Hanpumep, oluméka KapTbl microSD).

@ |[TOCTOSIHHO CBETUTCA CUHUM: BUEO0 NpOCMaTpuBaeTcs B npunoxeHun EZVIZ.

e e |MeaneHHO MUraet CUHUM: KamMmepa paéoTaeT B HOpMaJibHOM peXxume.

eeee DbICTPO MUraeT CMHUM: KaMepa roToBa Ans NoaktoyeHns K cetn Wi-Fi.




IunHamunk

CeTeBOW UHTepdenc — WHTepdeitc nutanus (5 B nocT. Toka/2 A)

He3n0 KapTbl microSD —— — KHonka c6poca

Bup c3agun
HaumeHoBaHue | OnucaHue
Kapta microSD [Mepen ncnonb3oBaHMeM KapTbl UHULMANU3UPYNTE ee B NpuioxeHun EZVIZ.
(npozaercs OTAENbHO)
KHonka c6poca HaxkmuTe 1 yaepxuBaitte 4 cek. ANs nepesarpy3ku U yCTaHOBKM BCEX
napameTpoB MO YMOJIYaHUIO.

HacTtpouka
1. BkniouyeHue nuTaHusa

MopkntounTe Kabenb NUTaHUA K Kamepe, a 3aTeM BCTaBbTe afanTep NUTaHUA B PO3ETKY 3/IEKTPOCETH, KaK NOKa3aHo Ha
PUCYHKE HUXe.

OnekTpuyeckasa poseTka

Ka6enb nutaHus

2. NMogknioueHune K UHTepHeTy

1. CkayaTb npunoxenue EZVIZ
Moakstounte Mo6ubHbIN TenedoH k cet Wi-Fi (pekomeHayeTcs).
- BinonHuTte novck npunoxenuns EZVIZ B App Store unu Google Play™, ckayvaiite u ycTaHoBWTe ero.
- 3anycTuTe NPUNOXEHWE N 3aperncTpupyinTe akkayHT nonb3osatens B EZVIZ.

L
e

Mpunoxenue EZVIZ

# Download on the > GETITON
@& App Store P Google Play
0 Ecnu Bbl y)xe ucnonbsyeTe Npunoxexue, ybeantech, YTo yCTaHOB/IeHa ero nocniefHss Bepcus. [lna aToro nposepbTe Hannyne
[OCTYNHbIX 06HOBNEHUI Ha cTpaHuLe EZVIZ B MarasmHe NpunoXxeHuii.




2. lo6aBneHue kamepbl B EZVIZ

- YaepxvBaiiTe KHOMKY c6poca B TeyeHue 4 ¢. bbICTpoe MUraHne MHAMKaTopa CUHUM LIBETOM CBUAETENbCTBYET O TOM, YTO
Kamepa rotosa K HacTporike Wi-Fi.

- BoiiauTte B cBOO yueTHyto 3anuch EZVIZ.
- Ha rnaBHOM 3KpaHe HaXXMUTe «+» B PaBOM BEPXHEM YTJly, 4TO6bI NepenTH K ckaHupoBaHuio QR-koga.
- OTckaHupyiiTe QR-KOA Ha 06JI0XKKE STOro PyKOBOACTBA UM Ha KOpryce KaMepbl.

< Scan QR Code |

- YT06bI 3aBEPLUMTH HACTPOKY noakntodeHus Wi-Fi, cnefyiite ykasaHusiM B npunoxxeHum EZVIZ.

o Ecnu Bbl X0TUTe CMeHUTb ceTb Wi-Fi, K KOTOPO MOAK/OYeHa Kamepa, HaXKMUTE U yAepxKuBaiiTe KHOMKY cépoca B TedeHue 4 CekyHa,
MoC/ie Yero BbIMOSHUTE ONUCaHHbIE Bbllle AeNCTBUS.

YcTaHoBKa

1. YctaHoeka kapTbl Micro SD (Heo6s3aTenbHO)

BcTaBbTe KapTty microSD (npo,qaeTc;l OTp,eﬂbHO) B pa3beMm, Kak NnokasaHo Ha PUCYHKEe HUXe.




2. YcTaHOBKa OCHOBaHUSA

Kamepy MOXHO yCTaHOBUTb Ha FOPU3OHTasIbHOW MOBEPXHOCTU NUGO MPUKPENUTb K MOTOMKY. PaccMOTPUM MOHTax Ha
noTonke B kayecTse npumepa.
@ - YcTpoitcTBO lOMKHO pacnonaraTbes B MOMELLEHUM, Tak Kak OHO He FepMETUYHO.

* Mepep ycTaHOBKOWM yﬁe,ClMTer, YTO MOTONOK AOCTATOYHO MPOYHbIVA U MOXET BblepXaTb BeC, B TpU pasa
npeBbILWaloLLMn BEC KaMepbl.

« CTapainTecb He ycTaHaB/MBaTb Kamepy B MecTax, rae ee 06beKTUB 6y,qu HaxoguTbcA nog ANnTeNbHbIM
BO3[ENCTBMEM MPSAMbIX CONTHEYHbIX NyYen.

* PekoMeHAOBaHHas BbiCOTa YCTaHOBKU: 3 M Haj 3eMnen.

- NMomecTuTe WabnoH ans CBepJieHUs OTBEPCTUI Ha Bbl6paHHy}0 ANA yCTaHOBKU KaMepbl NOBEPXHOCTb.

- TonbKo ANs 6ETOHHOM CTeHbl UKW NoTosKa. MpocBepnTe KpenexHble 0TBEPCTUS MO WabIoHy U BCTaBbTe TpU Aro6ens.
- 3admKcUpyiTe OCHOBaHKE Kamepbl C MOMOLLbIO TPeX MeTaslIMYECKUX LLYPYoB.

3. YcTaHOBKa Kamepbl

[MomecTuTe Kamepy Ha OCHOBaHWe 1 NoBopavMBanTe No YacoBON CTPEsIKe, NOKa OHa He 6y.qu HafeXHo 3aq)VIKCVIpOBaHa.




Onepauuu B npunoxxeHum EZVIZ

o WNHTepderc NpUnoXKeHnss MOXeT N3MEHATbCS MO Mepe 06HOBIEHWSI BEPCUM, ¥ MPUOPUTETHBIM GyAeT MHTePdEC NPUIOXKEHUS, YCTaHOBIEHHOTO
Ha BaweM TenegoHe.

1. TpaHcnALMA B pealbHOM BPeMEeHU

Mocne 3anycka npunoxenus EZVIZ oTo6pasuTtcs cTpaHuLa yCTPOWCTBA, Kak NoKasaHo HUXe.
Bam pgocTtynHbl BUAeo n ayano npu nNpsMoi TpaHCAALMK, Bbl MOXeTe AenaTb MOMeHTallbHble CHUMKW U 3anucbiBaTb
BUJEO, a TakXXe Bbl6UpaThb ero paspeLueHue (Mpy HEO6X0ANMOCTH).

o npOBeﬂMTe B/€BO UJIX BIMpaBo Mo 3KpaHy, YTO6bI yBnaeTb 60nblLE UKOHOK.

UKoHKa OnucaHue

4 06Lwuit BocTyn. Bbl MOXeETe OTKPbITb AOCTYN K YCTPOWCTBY IH060MY MOJIb30BATENHO.

HacTpoiiku. Bbl MOXeTe npocMaTpuBaTh U U3MEHATb NapaMeTpbl yCTPOMCTBA.

Snapshot (MoMeHTanbHbI CHUMOK). Bbl MOXKETe fieniaTb MOMeHTasbHble CHUMKM.

Db ®

Record (3anucb). Bbl MOXeTe BpyUHYH HayaTb/O0CTaHOBMUThL 3amnuchb BULEO.

Pan/Tilt/Zoom (MaHopamupoBaHue/HaKIoH/yBennYeHue). MoBepHUTE Kamepy, YTo6bI

p 8 , nosnyunTb 6onee LWUPOKKI yron o63opa.
< MonoxeHne npeaycTaHOBKM: C MOMOLLbIO 3/1EMEHTOB ynpasneHusa PTZ HacTpoiTe

noJsioXXeHne KamMmepbl U COXpaHUTe ero B npeayctaHOBKe.

0630p Ha 360°. HaxkmuTe, 4TO6bI CO3AaTb U306paXxKeHNe ¢ 0630poM Ha 360 rpagycos.

Talk (CBsi3b). HakMuUTe Ha 3HA4OK, 3aTeM BbIMOJIHWTE MOSBASIOWMECS Ha IKpaHe
VHCTPYKLMK, 4TOGbI FOBOPUTb C HaXOAALLMMUCS Y Kamepbl JII0AbMMW UW CyWaTb KX.

BcnnbiBatowee okHO. Bbl MOXeTe npocmaTpusaTtb BUAEO, 0T06pa)KaeMoe nosepx
APYroro npunoXeHusa, KOTopoe Bbl UCNoJib3yeTe.

@ Privacy Mode (PexxnMm koHduaeHLmManbHocT). GYyHKLMUS CKPbITUS fucnes.

Definition (PaspeweHue). Boi6op paspelueHus Buaeo: Hi-Def unu Basic (ctaHgaptHoe).

@ Multi-screen Live (MHoroakpaHHas TpaHcnsums). HaxxmuTe, 4To6bl BbIGpaTh OKOHHblEe
KOMMOHOBKM.




2. HacTtpoiiku

Ha cTpaHuue HacTpoek MOXHO 3afaTb NapameTpbl yCTPOMCTBA.

MapameTtp

Onucanme

VHTennekTyanbHoe o6HapyxeHue

Bbl MOXeTe Bbl6paTh pasninyHble pexxnMbl paboTbl YCTPOWCTBA, Takue Kak
pacrosHaBaHu1e KeCToB, 06HaPYXXEHNe CUYITOB NIOAEN, AOMALLIHNX XKUBOTHbIX,
TPaAHCMOPTHbIX CPEACTB, HEOBbIUHBIX 3BYKOB U U3MEHEHUI TEKYLLLErO N306PaXKeHUS.
Bbl MOXeTe Bbl6paTh HEOGXOAUMbIE aNrOPUTMbI ANS PUMEHEHUS.

3BYyKOBOE yBEJOM/IEHNE

Bbl MOXeTe BbiGpaTb rPOMKOCTb NpefynpexaeHus (AoCTYMHble BapuaHTbl: OTK/IHOYEHO,
TUXO U FPOMKO) U iaXKe YCTaHOBUTb MOJb30BATEIbCKOE 3BYKOBOE MpefyrnpexieHue.

YBeAOMIIEHNE 06 OTKIIOYEHUM
YCTpOWCTBa OT CeTH

Ecnu aTta HacTporka BK/OYeHa, TO MpU OTKIIKOYEHUN YCTPOMNCTBA OT CETU B BalleM
NPUNOXEHUU ByAyT NOABAATLCS YBELOMIIEHNS.

YBefoMIIeHVe NoCpeACcTBOM
COoO0bLLeHNa

Bbl MoXeTe ynpaBnsiTb COOBLLEHUSIMU YCTPOMUCTBA U YBEAOMIIEHWUSIMU NPUNOXKeEHUsI EZVIZ.

Ayavo

B cniyyae feakTvBaLmu, TpaHCAALMMU 1 3anvcK BUAeo byayT naTv 6es 3ByKa.

[onocoBasi noackaska ycTpoMcTBa

Ecnu aTa onuus BKtOYEHa, yCTPONCTBO pa60TaeT B peXXnMe rosiocoBbiX NOACKa30K.

WDR

AKTVBaLMA 3TOM ONLUMK yNyyLIaeT KayecTBO M306pa>|<eva B CLIeHaXx C NoACBETKOMN.

Mepekntovatenb
[eHb/HOYb

+ ABTOMAaTH4ecKM (peKoMeHJyeTcs): aBTOMaTUYECKOe NEPEKOYEHUE PEXMMOB fieHb/
HOYb (Bbl MOXeETe yCTaHOBUTb NPeAnoYTUTENbHYIO YyBCTBUTENIbHOCTL NepektoyaTens
[leHb/HOYb).

* MpuHYaUTENbHbIN AHEBHOW peXum: UK-Moaynb BbIKIHOYEH.

* MpuHYAUTENbHBIN HOYHOW peXuM: VIK-Moayb ocTaeTcsi BKIIIOYEHHBIM, YTO
obecneynBaeT YeTKOe N306paxeHne faxe B TEMHOTe.

JKpaHHOe MeHIo

Korpa aTta onuus BK/IHOYEHa, Ha BCeX BUAEOPOSIMKAX, NOYYEHHbIX KaMepoil,
6yneT 0TO6paXKaTbCA SKPAHHOE MEHIO C Ha3BaHWEM YCTPOMCTBA.

MoBepHYTb M306paxKeHne

HaxkmuTe, 4To6bl NOBEPHYTb N306PaXeHMe.

MHaukaTop coCToAHNA KaMepbl

Ecnu ata onuus BKIOYEHa, CBETOAUOAHDI MHAMKATOP Ha KaMepe GyfieT ropeTb.
B NpPOTMBHOM Cyyae MHANKATOP BbIK/THOYEH.

OTcnexvBaHue ¢ aBTOMaTU4YeCKUM
MaCLLITaﬁMpOBaHVIeM

Ecnv aTa onuus BKIIOYEHa, KaMepa OoTCneXxuBaeT ABUXKeHne 06Hapy)KeHHOI'O o6beKTa.

[pocMoTp € oTCNexmBaHneM

Bbl MOXeTe BblGpaTh, 6yAET NI 06 EKTUB MOBOPAYMBATLCA NPU OTCIEXUBAHUM 06HEKTOB
WU HET.

KanuépoBka nonoxeHus
PTZ-kamepbl

Bbl MOXeTe 0TKannMbpoBaTb Kamepy, Koraa BO3HWKaeT CMeLLeHKe npeslycCTaHOBIEHHOro
nonoxenua PTZ unu nonoxxeHmsa nosopota Ha 360°.

MaHopama ¢ Buaom Ha 360°

HaxmuTe, 4yTo6bl CO3aaTb U306paxeHue ¢ BUAOM Ha 360 rpagycoB.

06nayHoe xpaHunuuie

3[ecb Bbl MOXeTe NoANNCaTbCsl Ha 06nayHoe XpaHunuie.

Cnucok 3anucew

3necbh oTobpaxkaeTcs eMKOCTb kapTbl Micro SD, ucnonbsoBaHHoOe 1 CBOGOJHOE MECTO.
Takye 3[1eCb MOXXHO BK/IOUUTb MM OTKIIOYUTb CYXKO6bl 06/1a4HOT0 XpaHWIMLIA.

LncdposaHue Bugeo

Ecnu Bbi6paHa aTa onuusi, AOCTYM K MOyYeHHbIM KaMepoi N306paxeHusm 6yaeT
OCYLLECTBAATLCA MO NaApOIto.

M3MeHUTb Naposb WwidbpoBaHus

3/eCb MOXXHO U3MEHUTb Naposb WnhpoBaHUs.

CeTb

CHayana OTK/to4MTE YCTPOICTBO OT CETU. 3aTeM MOXKHO ByAEeT MOAKOUUTD YCTPOMUCTBO K
HOBOW CETU.

MecTo ycTaHOBKM

YCTPONCTBO MOXHO pa3MecTuThb B nto60oM MecTe.

YacoBown nosic

346eCb MOXHO BblGpaTbh HEO6XOAMMbI YacoBOM Nosic.

®dopmat BpemMeHu

3[eCb MOXHO BbI6paTh HEO6XOAUMbIN HOpMaT OTOBPaXXEHUS AaTbl.

PykoBoacTBO nonb3osarens

34ecb MOXHO npoynTaTh PyKOBOACTBO NOSb30BaTeNst Kamepbl.

Bepcus yctpoiictea

3pecb oTo6paXkaeTcst BEpCUs YCTPOUCTBA.

O6LWuMit 4OCTYN K YCTPOMCTBY

Bbl MOXeTe npefocTaBuTb AOCTYN K yCTpOVICTBy YneHy CeMbW UJTN TOCTHO.

MepesarpysuTb yCTPOMNCTBO

HaxxmuTe, 4Tobbl NepesanycTuTb Kamepy.

YaanuTb yCTPONCTBO

HaxxmuTe, 4to6bl yaanuTb kamepy u3 EZVIZ Cloud. Ecnv Bbl yaanute kamepy,
CoXpaHeHHble B 0651aKke BUAEO He ByayT yaaneHbl. Korga Bbl J06aBUTE KaMepy CHOBa,
BUAEO MOXHO 6yfleT NpocMaTpuBaTh.

YCTPOWCTBO TPETbUM JIULIAM.

[na 3awmTbl KOHOWAEHUMaNbHOCTY yaanuTe SD-KapTy Unu Apyroi HocuTenb (MMeeTcs), ecnu ByfeTe nepefaBaTb




MopgknioyeHue K EZVIZ

1. Ucnonb3oBaHue Amazon Alexa (Poccuiickue akKayHTbl He NOAAEPXKUBAIOT 3THU
cuUcTeMbl)

3TV UHCTPYKLMM NO3BOISAT BaM ynpaBnsATb ycTpoiicTBamMu EZVIZ ¢ nomoLlbto Amazon Alexa. Ecniv B npoLiecce BO3HUKHYT TPYAHOCTU, 06paTMTeCh K
paszieny YcTpaHeHne HencnpaBHOCTelA.

Mepes noaKtoYeHneM y6eanTech, YTO:
1. YctpoitctBa EZVIZ po6aBneHbl B akkayHT nonb3oBaTens B npunoxenuv EZVIZ.
2. OTkpoiTe npunoxenue EZVIZ n otkntounTte "Image Encryption” (LUndposaHue naobpaxennit) B okHe Device Settings (MapameTpbl
yCTpOMCTBaA).
3. Y Bac ecTb yCTPOMCTBO C NoaAepxkoit Alexa (Hanpumep, cmapT-Tenesusopbl Echo Spot, Echo-Show, All-new Echo-Show, Fire TV (nto6oro
nokonexust), Fire TV stick (Tonbko BToporo nokonexus) unu Fire TV Edition).
4. I'Ipvmox(eHme Amazon Alexa YCTaHOBJIEHO Ha BalleM Teﬂed)OHe WNU NnaHLeTe, U Bbl CO3[4anu akKkKayHT.

[ins ynpaBnenus ycTpoiictBamu EZVIZ ¢ nomoLybto Amazon Alexa:
1. OTkpoiiTe npunoxeHue Amazon Alexa u BbibepuTe nMyHKT MeHto "Skills and Games" (HaBbiku v urpbt).

2. Ha akpaHe "HaBbIkv 1 Urpbl" BbINONHUTE Nouck no cnosy "EZVIZ". Bbl yBuanTe GyHKLWK, JOCTYNHbIE ANs yCTPOWCTB EZVIZ.

. BoiGepute yHKUMto yeTpoiicTBa EZVIZ u kocHuTec ENABLE TO USE (PASPELLIUTD UCMOJIb30BAHUE).

. BBepuTe MMsA nonb3oBaTens U Naponb akkayHTa EZVIZ u kocHuTech Sign in (BoiiTu).

HaxxmuTe kHorky Authorize (PaspelumnTb), uTo6bl paspelmnTb Alexa JOCTYN K BaLueii ydeTHo 3anucu EZVIZ n nossonutb Alexa ynpasnsiTb

ycTpoictBamu EZVIZ.

. MosiButes coobluenne "EZVIZ has been successfully linked" (Mogkntouenue EZVIZ BbinonHeHo ycnewHo). Haxxmute DISCOVER DEVICES
(HAUTU YCTPOUCTBA), uTo6bl No3BoNuUTb Alexa HaiiTU BCe Balum ycTponcTBa EZVIZ.

7. BepHuTech B MeHI0 npunioxeHus Alexa u BoibepuTe "Devices" (YCTpoicTBa), M B OGHOMMEHHOM OKHE Bbl CMOXETe YBUAETb BCE CBON

ycTpoiicta EZVIZ.

o s w

o

ronocosoe ynpasneHue
Haiante HoBOe YyMHOE YCTPOMCTBO B MeHto "Smart Home" (FaBHOe 0KHO YMHOr0 YCTPOMCTBa) B NpuioxeHumn Alexa nam BOCMoNb3ynTech Aist
3TOro yHKLMet ronocoBoro ynpasneHns Alexa.
Bbl cCMOXeTe ynpaBnisiTb YCTPONCTBOM, Kak TOJIbKO OHO GyAeT HaliieHo. Moaaiite Alexa NpocTble rof0CoBble KOMaH/b.
Hanpumep, nms Balero yctpoiicTaa: "show xxxx camera” (nokasaTb KaMepy XXX) MOXHO U3MeHUTb B MpUnoxeHnn EZVIZ. MNpu kaxaoM
V3MEHEHUN UMEHN YCTPOICTBA HEOBXOAMMO BbIMOJNHATL €ro NOUCK ANA 0BHOBNEHUA UMEHM.

YcTpaHeHue HencrnpasHOCTE

Y1o fenaTb, ecnu BUPTyasbHbIA acCUCTEHT Alexa He MOXET HalUTK Moe YCTPOiiCcTBO?
MpoBepbTe noakntoyeHne K MHTepHeTY.
MepesarpysnTe yMHOE YCTPOCTBO U BbIMOHWATE €ro NMouck eLle pas.

Moyemy Ans ycTpoicTBa ykasaH ctatyc "Offline" (He B cetu) B npunoxenun Alexa?

Bo3M0XHO, pasopBanochk 6ecnpoBoziHoe coefinHeHme. [epesarpysuTe yMHOe YCTPOUCTBO U BbIMOJHUTE ero MoucK ellie pas.
MopKntoyeHne K VIHTepHeTy Ha MapLIpyTU3aTope MOXeT 6bITb HefloCTyrMHO. Y6eaunTech,

YTO MapLUpyTU3aTOp NOAKIIOYEH K MHTepHeTY 1 nonpoGyiiTe elle pas.

0 CTpaHbl, B KOTOPbIX BO3MOXHO MCMO/b30BaHne Amazon Alexa, ykasaHbl Ha ee o(puLManbHOM cainTe.

2. Ucnonb3oBaHue Google AccucteHTa (Poccuiickue aKKayHTbl He NogAepXXuUBaioT
3TN CUCTEMBI)

Google AccuCTeHT NO3BONSET aKTUBUPOBATL YCTPOWCTBa EZVIZ 1 ocyLecTBASTL NPOCMOTP B peasibHOM BPEMEHH C MOMOLLbIO FOSI0COBbIX
KkomaHp Google AccucTeHTa.

[ins 3TOro BaM He06X0AUMbI CrieytoLLe YCTPOCTBA U MPUTOXKEHUS:
1. Mpunoxenne EZVIZ.
2. OTkpoiiTe npunoxenue EZVIZ, otkntouunte "Image Encryption” (LLindpoBaHme nso6paxenuit) u Bkitounte "Audio’ (Ayavo) B okHe Device Settings
(MapameTpb! yCTPOICTBA).
3. TeneBu30p C NOAK/IOYEHHBIM yCTpoiticTBOM Chromecast.
4. TpunoxeHue Google AccucTeHT ANt MobunbHoro TenedoHa.



B:

YT06bI HauaTb, BLINOMHUTE CeAytoLme AelicTBIs:

1.
2.
3.

o

8.

9.

HacTpolite ycTpoiicTBo EZVIZ B NpunoxeHnn n ybeamuTech, 4To OHO paboTaeT HOpMarbHO.

Ckavaiite npunoxeHnue Google Home ns App Store nnu Google Play Store™ 1 BoiiauTe B CBOIO y4eTHyto 3anucb Google.

Ha akpare "Myhome" ([lom) HaxxmMuTe 3HaK "+" B BEPXHEM JIeBOM Yrny 1 Bbl6epuTe NyHKT "Set up device" (HacTpouTb yCTPONCTBO) U3 criMcka
MeHI0.

. Haxxmure "Works with Google" (Pa6oTa ¢ Google) 1 BbinonHuTe nouck no 3anpocy EZVIZ, rae Bbl HaigeTte cneynanuctoB EZVIZ.
. BBeauTe uMs nonbaosaTens v naposnb akkayHTa EZVIZ u kocHuTecs Sign in (BoitTw).
. Haxxmute kHonky Authorize (PaspelunTb), uTo6bl paspelunTb Google AocTyn K Balueit ydeTHoM 3anucu EZVIZ v nossonuts Google ynpaenats

ycTpoicTBamu EZVIZ.

. KocHuTech "Return to app” (BepHyTbCsi B MPUNOXEHUE).

3aBepLunTE aBTOPU3aLMIO, BbIMOJSIHWUB OMNUCaHHbIE BbIlle JeNcTBUS. [ocne 3aBepLUEHUSI CUHXPOHU3aLMK cnyx6a EZVIZ nossuTtcsa B cnvcke
cny6. YT06bl NOCMOTPETH CMUCOK COBMECTUMBIX YCTPOMCTB B akkayHTe EZVIZ, kocHUTeCh Ha 3HayoK cepsuca EZVIZ.

Monpo6yiiTe Kakne-HUBYAb KOMaHAbI. Micnonb3yiiTe MMsi Kamepbl, KOTOPOe Bbl 3afiaNu MPU HAaCTPOWKE CUCTEMDI.

Monb3oBaTtenu MOryT yNpaBnsTb yCTPOUCTBAMU NO OTAENBHOCTU UMW B COCTaBe rpynnbl. [lo6aBrieHre yCTPONCTB B MOMELLEHWE NO3BONSET
No/b30BaTeNIM YNPaBAATL FPYNMOi YCTPOICTB OAHOBPEMEHHO C MOMOLLIbEO OAHOM KOMaHAbI.

Moapo6HYHO MHDOPMaLMIO MOXHO HAlUTK MO CCbINKe:
https://support.google.com/googlehome/answer/7029485?co=GENIE.Platform%3DAndroid&hl=en

YacTto 3agaBaeMble Bonpochbl (FAQ)

Kako¥i TUn ceTeBoro nogKio4YeHns nogaepXxuesaeTtcs Kamepoﬁ?

B

KamMepe MOXXHO HacTpoOuUTb Kak 6ecnpOBoAHoe coeguHeHKe, Tak U NpoBOAHOE NOAK/IHOYEeHue (B 3aBUCUMOCTU OT

COCTOAHUA CeTM).

BygeT nu 3anucbiBaTbCA BUAEO Ha KaMepe Ge3 nogkoueHus K cetu?

Ecnu kamepa BK/KOYEHA, HO Ha HEel He yCTaHOBJIEHO NOAKItOYEeHUe K VIHTepHeTY, Buaeo3anuchb 6yneT COXpaHATbCA Ha
KapTy microSD 6e3 nepegavuv faHHbIX B obnayHoe XpaHunuie. Ecnu kamepa BbIKtOY€eHa, BUAEO 3anucCbiBaTbCs He 6yJJ,eT.

Moyemy CPaﬁaTblBaeT CUrHan Tpeeoru, eciiv Ha M30ﬁpa)KeHVIVI HUKOro HeT?

Monpo6yiTe ycTaHOBUTbL 60JIee HU3KUIA YPOBEHD YyBCTBUTENBHOCTU. O6paTUTe BHUMAHUe, YTO CUrHaN TPEBOrU TaKxe
MOXET cpabaTblBaTb NPy 06HAPYXXEHWUM TPAHCMOPTHbIX CPEACTB U XXUBOTHbIX.

Y10 ecnu A 3abyay naponb?

MepenanTe B npunoxernue EZVIZ > Ha cTpaHuue BxoAa HaxmuTe “Forgot password” (3abbinu naponb?) > BeeanTe
NpYBSA3aHHbIN K YY4ETHOMN 3anncy afpec 3NeKTPOHHOM NoYTbI uu Homep TenedoHa. (OTnpaBuTb) > BBECTM KOf NPOBEPKM >
C6pocuTb naposb.

MoueMy 51 He MOry NONYYUTb KO, NPOBEPKN?

1.

Ecnwu Bbl 3apeructpuposanun YYEeTHYHO 3arnncb 4Yepes 3JIEKTPOHHYHO NOYTY, MpoBepbTe nanky crnama.
Ecnu Bbl BCe elle He nonyynnu Ko npoBepKn, BO3IMOXHO, Y BaC CTOUT Cbl/lﬂpr, KOTOprI;I 6n0K|/|pyeT 3To COO6LLI,€HI/I€.
YTouHuTe Yy nocTaBLlWunKa ycnyr SﬂeKTpoHHOVI noYyThbl.

. Ecnv Bbl 3apernucTpmpoBany yueTHyHo 3anuchb no MobusibHoMy TenedhoHy, MpoBepbTe, MOXET /1 Ball TefiedoH NpUHUMaTh

CMC-COO6LLEHNA C KOPOTKUMU KOLaMM.

. Ecnn Bbl BCce elle He nonyymnu Koh MpoBepKW, OTMNpaBbTe HOMEP, Has3BaHWe CTpaHbl U BpeMs 3anpoca B LEeHTp

NOALEPXKKM Mo agpecy support@ezvizlife.com unm cesixxmTech ¢ pervoHanbHOM rpynmoi NogAepKKu.

Kak pewmTb npo6nemy c owmnbkoi HacTpoinkmn Wi-Fi?

MpoBepbTe crnegyroLie HaCTPONKK:

1.
2.

Y6enuTtech, 4To Ball MO6UbHbBIN TenedoH nogkntodeH Kk Wi-Fi, u uto ceTb Wi-Fi paboTaeT HopmasnbHo.
MpoBepbTe ceTeBOe COeANHEHME:

Y6enuTech, YTo B CETU HET BpaHAMayapa Unu AApYrux orpaHnyeHun.
Y6euTech, YTO MapLUPYTU3aTOP MOXET NMPUCBOUTL YCTPOICTBY IP-afpec nnv oTKIoUYMTe HAaCTPONKY CTaTUYECKOro
IP-appeca (DHCP akT1BMpPOBaH No yMOM4YaHuIo Ha BCex ycTponcTeax EZVIZ).

. CépocbTe napaMeTpbl Kamepbl. Y6eAnTeCh, YTO yCTPOUCTBO HAXOAMUTCS B PEXMME FOTOBHOCTU UJTN B PEXXMME HAaCTPOWKM

Wi-Fi > 3aTem BocnonbaywnTtech npunoxennem EZVIZ pna nactpoinkn Wi-Fi Ha ycTpoicTBe.

ﬂ [lononHUTeNbHYI UHhOPMaLIMIo 06 YCTPOMUCTBE CM. Ha caiiTe Www.ezviz.com/ru.



MHuLmaTUBbI N0 UCNONIb30BaHUIO BUA,EOYCTPONCTB

Cnacw6o, 4To BbiGpanv npoaykTbl EZVIZ.

TexHONoruu cTann HeOTbEMJIEMOI HaCTbIO HaLlLel XN3HU. Kak BbICOKOTEXHONOMMYHAsA KOMMaHWS, Mbl OCO3HAEM He TONIbKO OFPOMHOe
BNIUSIHME TEXHONOTWiA Ha pa3BUTMe BU3Heca N KaYeCTBO XW3HU, HO U MOTEHLMabHYIO Yrpo3y Npu WX HeHajnexallem UCnosb30BaHUm.
K npumepy, ¢ NoMOLLbIO BUAEOYCTPOMCTB MOXHO 3anucbiBaTb peanncTUyHble, YeTKMUE U Noapo6Hble n3obpaxeHus. Takas UHhopmaLms
npeAcTaBnAeT 6OMbLUYO LLEHHOCTb NS PETPOCMEKTUBHOMO aHann3a CobbITUA U MONYYEHNs AaHHbIX B peanbHOM BpemeHn. OaHako npu
HeHaj/iexallem pacnpocTpaHeHuu, UICNoNb30BaHUW U/UNn 06paboTke BUALOAAHHbIX Tak)Ke MOryT 6biTb HapyLleHbl 3aKOHHble NnpaBa
W MHTepecbl CTOPOHHUX nuL. Cnepys cBoeit punocodpumn «TexHonorun Bo 6naro», komnauua EZVIZ TpebyeT, UTO6bl KaxAblii KOHEYHbI
nonb3oBaTesb BUACOTEXHOMNOMMIA U BUAEOYCTPOWUCTB ClnefoBasl BCeM NPUMEHUMbIM 3aKOHaM W HOPMaTUBHO-MPaBOBbIM akTaMm, a Takxe
3TUYECKWUM NPUHLMUNAM A5 NOCTPOEHUS OBLLMMU YCUMSIMU NyYLLEero o6LLecTBa.

BHMMaTeNbHO 03HAaKOMbTECH C 3TUMU MHULMATUBAMU:

1. Kaxpblit yenoBek vMeeT JOCTaTOYHble OCHOBAHUS MofaraTb, YTO €ro npaBa Ha HEMPUKOCHOBEHHOCTb YaCTHOW XU3HU GyayT
CO6/OAEHbI, B CBSI3W C YeM yCTaHOBKA BUEOYCTPOWNCTB He AOJKHA MPOTUBOPEUYUTb TaKUM OXuUAaHUSAM. [03TOMy Npu MOHTaxe
BUAEOYCTPOWCTB B O6LLECTBEHHbIX MecTax B 06s3aTeNlbHOM Nopsjke cnefyeT pasMellatbh NpeaynpexzaeHue ¢ ykasaHnem paguyca
0630pa TakuM 06pasoM, YTobbl €ro 6b110 BUAHO. B NPpOUMX MECTOMONOXKEHUSX, HE OTHOCALLUXCS K O6LWECTBEHHbIM 30HaM, nepea
YyCTaHOBKOW BUAEOYCTPOINCTB HEO6XOAMMO y4yecTb MpaBa U UHTEpPEeChbl CTOPOHHMX WL, B YaCTHOCTU NPUHATb Takne Mepbl, Kak
nonyyeHune npefBapuTesIbHOrO COrNacua 3anHTEPeCOBaHHbIX /UL, U 0TKa3 OT NPUMEHEHNUSA BUAEOYCTPONCTB CO CBEPXBbICOKUM YPOBHEM
CKPbITHOCTW.

2. BupeoycTpoiicTBa nNpeaHasHayeHbl A 3anucu cobbITUIn peanbHOi XU3HKU B onpefieNeHHoe BpeMs U B BbiIGpaHHOM MecTe npu
KOHKPETHbIX ycnoBusax. [103ToMy BO n3bexxaHne HapyLleHUsi NpaB CTOPOHHMX JIUL, HA CbEMKY, HEMPUKOCHOBEHHOCTb JTMYHOMN XU3HU 1
LIPYrvX 3aKOHHbIX MPaB KaX bl Nonb3oBaTenb LO/MKEeH B pasdyMHbIX Npeaesiax onpefenuTb CBOM COGCTBEHHbIe NpaBa B aToii chepe.

3. 9kcnyaTaumua BUAEOYCTPOICTB NpeAnonaraeT reHepupoBaHne BUAEOU306paxeHnii GakTuYeckoro Mecta HabnoaeHus, BKIoYas
60/1bLUOE KONUYECTBO UHHDOPMALIMK, MO KOTOPOW MOXKHO YCTAHOBUTb JIMYHOCTb (B YACTHOCTM, CHUMKM NiULA), @ TaKKe AaHHbIe, KOTopble
MOXHO B flanbHeilleM NPUMEHATb 1 NOBTOPHO o6pabaTbiBaTb. CUCTEMbI BUEOYCTPONCTB He CMOCOGHbI CAMOCTOATENIbHO OTANYUTD
npaBuIbHOE W HenpaBuIbHOE UCMONb30BaHWe faHHbIX UCKYUTENbHO Ha OCHOBE MONyYeHHbIX U306paXKeHuin. PeaynbTaT npuMeHeHns
MHGOPMaLMKN 3aBUCUT OT METOAO0B W Lieneit KOHTPOepoB AaHHbIX. MIcXoAs 13 BblLeN3N0XeHHOro, KOHTPONEepPbl AaHHbIX AOMKHbI
He TONIbKO co6MtoAaTh BCE MPUMEHWMbIE 3aKOHbl, HOPMATUBHO-NPaBOBbIe akTbl U PErynAaTOpHble MOMIOXEHUS, HO TakXXe BbIMOMHATb
Tpe6oBaHWs MeX/AYHapOAHbIX HOPM, O6LLECTBEHHO MOpasnu, NPUAEPXXMBATLCA NPaBUSI HPABCTBEHHOIO NOBEAEHNS, O6LLENPUHATLIX
METOA0B [esTEeNIbHOCTU U APYrUX HEe UMELOLLMX 06513aTeNlbHOW CUMbl TPeGOBaHW B OTHOLLEHUM NpaBa Ha HENPUKOCHOBEHHOCTb IMYHO
XXWU3HU, CbEMKY U NPOYMX MPaB U UHTEPECOB.

4. Mpw 06paboTke BUAEOLAHHbIX, KOTOPble Ha NOCTOSIHHOW OCHOBE FreHepUpYTCA BULEOYCTPONCTBAMU, BCErAa HYXXHO NPUHUMATb
BO BHMMaHWe npaea, LLeHHOCTU U Npoyne TpeboBaHMA pasnnyHbIX 3aWHTepecoBaHHbIX nl. B aToM Bonpoce rapaHTus 6e3onacHoCcTyH
YCTPOWCTB U laHHbIX CTAHOBUTCA NepBooYepeiHON 3afayeit. MoaTOMy KaXAblii KOHEUHbIV Nosib3oBaTeslb U KOHTPONep AaHHbIX JO/MKEH
NpUHUMaTb BCe pa3yMHO 060CHOBaHHbIE U HEO6XOAMMbIe Mepbl ANS 3alUUTbl JaHHbIX U NPeAOTBPALLEHNS UX YTEUYKHW, HENPaBOMEPHOrO
pPacKpbITUS U UCMONb30BaHUA, BKJIOYAs, MOMUMO NPOYero, KOHTPOb AOCTYNa, BbiIGOp COOTBETCTBYIOLWEN CeTeBO cpeabl Ans
NOAK/OYEHUS YCTPOINCTB (Yepe3 MHTEPHET Unu Npw SI0KaIbHOM MOAKIOYEHNUM), BHEAPEHUE W HEMPEPbLIBHYIO OMTUMU3ALMIO CUCTEM
ceTeBOit 6e30MacHOCTY.

5. BuaeoycTpoiicTBa BHEC/IM OrPOMHbIN BKJ1aj B MOBbILIEHME COLMaNbHON 6€30MacHOCTM MO BCEMY MUPY, U Mbl BEPUM, YTO
9TU NPOAYKTHI €eLie CbIrpatoT 3HAYUMYIO pofib B APYrMX acnekTax coumanbHOn XuUsHu. Jlto6oe HenpaBoMepHOe UCMNoNb30oBaHne
BU/E0YCTPOICTB, KOTOPOE NPUBOAUT K HapyLUEHWIO NMpaB YesloBeKa USIn CNoco6CTBYeT COBEPLUEHUIO MPECTYNNeHUA, B KOpHe
NPOTUBOPEUUT U3HaYaNbHOMY NpefiHa3HaYeHNo TeXHUYECKUX MHHOBALIUIA 1 LiensiM, A1t KOTOPbIX pa3pabaTbiBatoTcs NPoAyKTbl. Kaxablit
nonb3oBaTesb AOXKEH BHEAPUTb MeXaHM3M OLIEHKM U MOHWTOPUHIra AN aKCrlyaTauun nNpoAyKToB Mo HasHauyeHuto, ¢ Co6oAeHneM
npasun 1 6narumMm HamepeHUsMU.
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